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ABSTRACT 

PROBLEM TO BE SOLVED: To make even a user unfamiliar to the usage of a computer to 
easily acquire necessary information concerning an information providing device which provides 
information to the user in the combination of broadcasting media and communication media 
from a computer network. 

SOLUTION: When a user request acquiring part 21 obtains a request for acquiring detailed 
information while outline information provided from broadcasting media is received by a 
broadcasting reception terminal 1 , a time obtaining part 22 obtains the time at the time of 
requesting and a channel number obtaining part 23 obtains the channel number of an outline 
broadcasting so that these are made to be a pair and transmitted to an address translating part 3 1 . 
The address translating part 3 1 converts a pair of the obtained time and the channel number into 
the address of an information server 4 and transmits it to a detailed information requesting part 
24. The detailed information requesting part 24 obtains required detailed information from the 
information server 4 through the use of the address of the information server 4. 



